
Companies need to move 
data both within their 
enterprise and beyond. They 
want to view data insights and 
act with informed decisions. 
Cleo makes it easy! With more than 35 years 
of experience and more than 100,000 proven 
and tested installations worldwide, Cleo offers 
enterprise integration software solutions that 
are exceptionally easy to install and use. Cleo 
has solutions for enterprise data integration, 
enterprise managed file transfer, secure file 
sharing, and interactive engagement. 

Cleo Healthcare Solutions
for Care Providers

Healthcare providers are exchanging large amounts of data that must 
comply with various regulations, including HIPAA, Meaningful Use, and 
the Final Omnibus Rule. In addition, they risk millions in dollars in fines 
for breaches that expose Patient Health Information (PHI) or Personally 
Identifiable Information (PII). And often they are exchanging this 
information across various systems, applications, and processes, which 
leave them vulnerable to data breaches and other risk.

Whether you need secure file sharing for discharge care instructions to 
patients, secure file transfer for supporting documentation such as MRI 
image files and doctors’ notes to payers, or secure faxing/notifications 
with desktop MFT integration, Cleo provides the solution.
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Streamline and secure data exchange, transfer large files with 
ease, and meet evolving compliance standards 
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How Cleo Healthcare Solutions Benefit Providers

Solutions

Problem Key Capabilities Needed

Compliance Improve compliance with HIPAA, HITECH, and PHI regulations 

Single Solution Support fax, file share, and secure data exchange via a single platform

Auditability Gain a complete audit trail of all your file transfer activity

Tracking and Workflows Provide life cycle visibility of all transactions, including SLA/KPI management

Cleo Solutions Description

Cleo Integrated 
Collaboration Gateway

Enables secure communication with patients, doctors, labs, HIEs, and payers using 
many industry standards to ensure compliance with HITECH Act. It also protects 
and secures PHI data by providing strong encryption for data in transit and at rest, 
ensuring breaches never happen, while also providing full auditability of changes 
and all transactions to proactively alert on intentional or unintentional precursors to 
breach. This solution also provides life cycle visibility of all transactions, SLA/KPI 
management to ensure prompt service for all business units.

Cleo Secure 
File Sharing Platform

This collaboration portal enables efficient data transfers during enrollment, 
authorization supporting documents, or claims supporting documents. It also provides 
patients with an electronic copy of their health information (test results, medication 
lists, discharge summary, etc.) and large file transfers. The portal provides full 
auditability and data safeguards to ensure HIPAA compliance.

Cleo Multimodal 
Interactive Engagement

Enables fax, messaging, text notifications for patient appointments and other 
reminders, document management, full audit trail and confirmation, and security/
regulatory compliance.

Throughout the 
healthcare industry, 
the need for privacy, 
security, and 
data governance 
is dramatically 
increasing as 
government, 
industry, and 
corporate 
compliance 
mandates continue 
to grow. Cleo 
solutions help you 
move your data 
more securely and 
reliably so that it 
can be viewed by 
the right people 
who can quickly and 
confidently act on it. 
Improve compliance 
and efficiencies 
by consolidating 
outmoded and 
risky integration 
solutions, and 
automating business 
workflows and 
communications.  
Let Cleo help you 
lower your risk 
and improve your 
efficiencies with 
Cleo Healthcare 
Solutions.
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