
Remove Complexity and
Take Control of Your Integration
In a business environment where growth is fueled by new markets, new lines of business, mergers, and acquisitions, companies 
are faced with the daunting challenge of how to support growth while managing a complex data communications infrastructure. 
Enterprise integration enables you to get your data under control with the governance and security you require, while also 
supporting the scalability and reliability needs of your business. The Cleo Harmony® enterprise-scale solution ensures the 
security and visibility of end-to-end information integration flows necessary to meet compliance and regulatory requirements. It 
also enables 100% uptime and seamless integration of disparate systems to ensure your IT infrastructure can adapt and grow 
with the business.

•	 Reliably deliver and manage your data flows via secure, 
multi-industry protocols.

•	 Govern and secure your data to meet regulatory, industry, 
and partner compliance requirements, making sure your 
system and business are always ready for an audit.

•	 Help drive 100% uptime with scalability, high availability, 
and load balancing.

•	 Enable pro-active responsiveness and improved decision 
making through enhanced dashboards.

•	 Stay on top of system health and receive alerts based on 
system performance or partner metrics, such as Service 
Level Agreements (SLAs), Key Performance Indicators 
(KPIs), and trading partner scorecards.

•	 Enable real-time integration with a variety of internal 
systems (ERP, ESB, legacy EDI, applications, cloud 
solutions, etc.) because the Cleo Harmony solution is 
vendor- and technology- agnostic and supports a wide 
variety of communications protocols.

With the Cleo Harmony solution, you can:
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Learn More
To keep pace with  
ever-expanding and
growing business
requirements, you 
need the tools that 
enable you to minimize 
the cost, time, and 
risk of repurposing 
functionality, as well as 
data from complex,
heterogeneous systems 
and trading partner 
communities to ensure 
that your environment 
is continuously on and 
secure.

To learn more about the 
Cleo Harmony solution, 
contact Cleo today or 
visit:
 
cleo.com/harmony

Move View Act ®

Most integration solutions in the marketplace focus exclusively on moving the data. With 
the Cleo Harmony solution, you also get the ability to view and act on the data that runs 
your business, increasing efficiency and eliminating downtime. You can monitor and track 
performance metrics from both an IT and business perspective, as well as act on real-time data 
via reports and dashboards based on your business needs. Leadership in today’s information-
overload mode of business requires the ability to quickly filter the right information, detect 
changing conditions, and predict outcomes. By putting Move View Act power to work in your 
company, you are enabling faster and more informed decision-making to be a critical success 
factor.

Adapt to Business Needs
The global market is increasingly competitive and chaotic. The Cleo Harmony solution can help 
provide the adaptability you need to support current and future growth opportunities by enabling 
a long-term, sustainable infrastructure for both enterprise and multi-enterprise integration. 
Whether connecting to internal systems including ERP, legacy EDI, ESB, internal applications, 
or various external trading communities, the Cleo Harmony solution provides the management, 
security, visibility, and control required to ensure that your business is always ready and able to 
handle new requirements. An extensive set of REST-based APIs also integrates the power of 
Cleo software with outside business applications to solve expanded IT and business challenges.

Enable B2B and Application Integration
The Cleo Harmony solution decreases the cost, time, risk, and complexity of enterprise and 
multienterprise integration via partner and community management. This helps drive 100% 
community adoption, increase business process and exception-handling efficiency, and deliver IT 
and business operations visibility to make confident critical business decisions faster than ever. 
The easy-to-install, easy-to-use solution allows you to rapidly comply with industry, regulatory, 
and customer mandates, and at the same time, rationalize your B2B and application interfaces 
to ensure interoperability across multiple technologies to avoid being locked into any single 
technology or vendor.

Easy Partner Enablement
Easy partner access can be provided via Cleo Portal — a Web portal to manage the delivery 
of files among internal and external entities, and among people sending updates to a system. 
Cleo Portal can be easily customized to reflect your brand, then deployed and accessed from 
anywhere to ensure the data you receive is managed end to end — securely, reliably, and on 
time.

The Reliability You Need
The fact is, 100% uptime is now the expectation rather than the goal. In order to ensure the 
availability and reliability required by your business and extended ecosystem, the Cleo Harmony 
solution includes high availability and load balancing to ensure that system is “always on.” It also 
includes Cleo System Monitor and Cleo Dashboards to deliver real-time visibility as data moves 
through your infrastructure.
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